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Brandy is a NICU/PICU, Flight and Travel Nurse with over 20 years of nursing experience.

She was recently named “Most Inspirational Nurse of the Year” from Nurse.Org. She has
built a platform dedicated to educating and mentoring new travel nurses called Travel Nurse
101.
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Understand the different types of interviews that you might
have as a traveler and how to best prepare for them

Name a way to make a great first impression and improve
your body language on a phone interview

What qualities are nurse managers looking for in a traveler

Name 2 things you should never ask about on a phone interview

Know what to expect at the end of the interview process and what happens next



TYPES OF

INTERVIEWS Wl PHONE
AUTOMATIC
VIDEO PRE-RECORDED ACCEPTANCE

NO INTERVIEW




VOICE AUTOMATED
OR PRE-RECORDED

This may be the only interview, or you may have a follow up interview

with someone at the faclility who will answer any further questions you may have




TIPS FOR SUCCESS WITH
RECORDED INTERVIEWS
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Pick a quiet, calm Provide clear and Don’t speak
time to interview concise Info too fast
v
\\lc,’ ® Il
If there’s a camera, look Wear appropriate
at it and make “virtual clothing if video Avoid slouching or

eye contact” interview moving In chair



Be ready to answer Have guestions to ask
Research the facility situational gquestions the manager
with examples from to keep the
your experiences conversation flowing




Time is of the essence!

Be Ready to Pick up
the Phone!

IF UNABLE TO PICK UP THE PHONE
IMMEDIATELY, RETURN CALL ASAP

ASSURE YOU ARE CHECKING EMAILS FOR
ANY NOTIFICATION OF AN AU
INTERVIEW




MAKE A GOOD

FIRST IMPRESSION
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Flexibility - Able to adapt to new environments and change,
willing to float, change shifts and schedule

Assertiveness — Abllity to identify and anticipate what needs to be done without having
to be told, just jump right in and hit the ground running

Interpersonal skills — Outgoing, open minded, excellent communication skills

Organizational skills — Require excellent time management skills
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INTERVIEWS N

Use the interview to determine if this is a good fit for both sides, you are
Interviewing them as much as they are you



» Clarify start/end dates, shift, on-call policy, scheduling method, etc.

* Essential TIME OFF — if you know you'll need time off MAKE SURE you talk about it during the interview. It Is

usually not a problem, but needs to be included into your contract.
* Inquire about the floating policy (including which units may be floated to)
* Nurse-to-patient ratios
» Ask about shift cancellation due to low census

* What Is the patient population and census like on the unit, resources and support staff

* |s there any testing? If yes, Is there a study guide?




INTERVIEW DO'S
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_O_ PRO TIP: paraphrase the questions asked in your answers

and get your interviewers contact info so you can send a
follow-up email, this is a great way to stand out-Trust me!




INTERVIEW
DON'TS

* Discuss pay

* Don't spend the majority of the interview ensuring your

scheduling requests are met

* Don’t just answer interview questions with a simple yes
or no, be sure to expand on the question as much as

possible
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90%

of phone interviews
end with a job offer

If you want the job, let them know! Say things like:

THIS SOUNDS LIKE A GOOD FIT!

I AM DEFINITELY INTERESTED!
WHEN MIGHT YOU BE MAKING YOUR
DECISION?

I WILL LET MY RECRUITER KNOW
THAT I AM INTERESTED
I WOULD ACCEPT IF OFFERED



FINAL STEPS




QUESTIONS?




